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NCGE hosts the Euroguidance Centre for Ireland. Euroguidance supports the competence development 
of the guidance community on the European dimension of lifelong guidance through a network of 
national resource and information centres for guidance in 34 European countries. Its main target 
group consists of guidance practitioners in education and employment, among them professionals 
who provide information and guidance on international learning mobility to end-users seeking 
studying and training opportunities abroad. The Network is co-funded by the European Commission, 
through the Erasmus+ programme, and in Ireland by the Department of Education and Skills. In 
the following articles, we outline some recent and ongoing activities coordinated by Euroguidance 
Ireland including regular attendance and contributions to Euroguidance network meetings, ongoing 
developments of the school-based programme ‘Euro-Quest’, guidance support provided to Irish students 
in the European Schools mobility stories from both a student and guidance counsellor perspective. 

The first Euroguidance Network meeting of 2020 took place in March in the magnificent UNESCO 
world heritage landmark city of Dubrovnik. Where we were warmly welcomed by the Croatian 
Euroguidance team.  

IRELAND

Croatia and National Agency for Erasmus+ in Croatia. 
She spoke about the significance of Croatia holding the 
EU presidency, its first since joining the EU in 2013! 

Croatia’s EU Presidency priorities: 
The meeting began with an address from Antonija 
Gladović, Director of the Agency for Mobility and EU 
Programmes, the hosting agency for Euroguidance in 
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The education and training related priorities of the Croatian 
Presidency were outlined by Ivana Franić of the Ministry 
of Science and Education. She told us of Croatian plans 
to prioritise: 

1. The creation of European teachers and trainers for 
the future. Their goal being to enable them to teach 
individuals the skills required for future jobs and 
to navigate the various contemporary challenges 
emerging in the teaching profession. 

2. The sustainable development in the European Union 
through facilitating and encouraging a balanced 
mobility and ‘brain circulation’. 

3. The role of European Universities as a transforming 
power of the European Education area. 

The Forum for Lifelong Guidance
Provision and development of lifelong guidance in Croatia 
is overseen by the Ministry of Science and Education and 
the Ministry of Labour and Pension(s) System. 

Dubravka Matć, Ministry of Labour and Pension(s) System, 
presented an overview of the work of the Forum for lifelong 
career guidance and career development in Croatia. 

The Forum is designed to be a platform which works 
to ensure the development of career guidance policies, 
measures and activities and a more consistent delivery of 
career guidance services. 

The objective of the Forum was to draft the Strategy for 
Lifelong Career Guidance and Career Development for the 
Republic of Croatia 2016-2020, along with an action plan 
to respond to the issues highlighted in the strategy. 

So far, the Forum has been busy working on these 
objectives. They have held thematic sessions, seminars 
and regional conferences as well as participating in 
international conferences in Slovenia, Switzerland, UK, 
Estonia and Norway. 

Update from the Commission: 
Aline Jürges from DG Employment, Social Affairs and 
Inclusion then presented the latest information from the 
European Commission on recent developments in the 
guidance area including  

1. New context for skills 

 The Commission has created a Communication on a 
strong social Europe for just transitions which outlines 
several initiatives to be taken at EU-level contributing 
to the implementation of the European Pillar of Social 
Rights. 

 Over the next two years, the following will be prioritised 

• Fair minimum wages for workers in the EU 

• A ‘Just Transition’ mechanism / fund 

• An updated Skills Agenda for Europe 

• An updated Youth Guarantee  

• A European Gender Equality Strategy  

 A further key activity is the development of an Action 
Plan to implement the Pillar of Social Rights in 2021. 
The Commission has launched a consultation process, 
inviting all stakeholders at European, national and local 
level to present their views by 30 November 2020 and 
pledge their own concrete commitments. 

 You can participate via this link: https://ec.europa.eu/
social/yoursay-socialeurope 

 The Commission also reiterated its commitment to 
tackling the generational challenges related to climate 
change, digitisation and migration, as well as green 
skills, which are recognised to have an impact on the 
labour market and require a need for re-skilling and 
up-skilling. 

2. The Lifelong Guidance Study findings: 

 The recent study on lifelong guidance policy and 
practice in EU was organised by the Commission and 
led by the Institute for Employment Research at the 
University of Warwick with the Finnish Institute for 
Educational Research at the University of Jyväskylä. 
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https://ec.europa.eu/social/home.jsp
https://ec.europa.eu/social/home.jsp
https://ec.europa.eu/commission/presscorner/detail/en/fs_20_49
https://ec.europa.eu/commission/presscorner/detail/en/fs_20_49
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
https://ec.europa.eu/commission/priorities/deeper-and-fairer-economic-and-monetary-union/european-pillar-social-rights_en
https://www.europarl.europa.eu/RegData/etudes/BRIE/2020/646180/EPRS_BRI(2020)646180_EN.pdf
https://ec.europa.eu/social/main.jsp?catId=1223
https://ec.europa.eu/social/main.jsp?catId=1079&langId=en
https://ec.europa.eu/info/policies/justice-and-fundamental-rights/gender-equality/gender-equality-strategy_en
https://ec.europa.eu/social/main.jsp?catId=1487
https://ec.europa.eu/social/main.jsp?catId=1487
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 Based on their findings, the Commission highlighted 
some areas which require further development and 
attention-including: 

• Professionalisation of the service: focusing on the 
qualifications, skills and ethical standards required 
by those delivering guidance services and the role 
of professional associations. 

• Quality of career guidance service: ensuring access 
of diverse target groups to guidance services which 
are innovative, personalised and relevant to the 
individual. 

• Scope of provision: looking at what coordination/
cooperation exists between guidance services 
across different contexts and strengthening these 
links. 

• Enhancing ICT use in the delivery of guidance  

• The integration of LMI in guidance services: 
looking at the processes used for collecting and 
disseminating relevant data that are updated and 
mediated by professionals. 

The Commission also presented some suggestions for the 
future tasks of Euroguidance for our consideration.

A more detailed analysis of this study can be found earlier 
in this publication.

Review findings:  
Following these presentations, we were invited to reflect on 
the findings from the recent Review of the Euroguidance 
Evaluation and Impact measures carried out by Paul 
Guest (see footnote) 

Paul held a lively working session based on the SOAR 
(Strengths, Opportunities, Aspirations, Results) concept 
to allow us to identify future priorities and opportunities 

Paul Guest has worked in the fields of education, training and guidance for much of the last 30 years, both nationally and internationally. 
Residing in Scotland, Paul now provides training, research and consultancy services to a broad range of clients across Europe, including 
Scottish Government and the European Commission, operating predominantly in the fields of education, training and guidance. Paul is 
an active member of the UK ECVET Expert Team and an affiliated expert to the ECVET Secretariat. 

Additional References

for collaboration within the Network, and to better prepare 
for the new programme, considering the Commission’s 
suggestions.  

Working groups:  
The working groups are busy creating content and 
resources for the guidance community which will come 
into being in 2020, including: 

• A mobility advice interview booklet 

• A platform for the collection and sharing of good 
practices across Europe 

• A new monthly newsletter which is now available, as 
well as the publication of the upcoming ‘Insights’ 

Finally, we engaged in an interesting Peer Learning 
Session, where we heard about the various activities that 
contribute to the competence development of the guidance 
community in other countries, including the Cross-Border 
Seminar initiative. 

See: https://www.euroguidance.eu/compendia-of-results-
from-euroguidance-cross-border-seminars

For more about lifelong guidance systems in Croatia 
see: 

https://www.euroguidance.eu/guidance-system-in-
croatia 

To access the ‘Strategy for Lifelong Career Guidance 
in the Republic of Croatia 2016-2020' see: 

https://epale.ec.europa.eu/sites/default/files/
strategija_cpu_eng_kon_v2.pdf 

For access to the full ‘European Lifelong Guidance 
Study’ see: 

https://ec.europa.eu/social/main.jsp?catId=738&la
ngId=en&pubId=8284&furtherPubs=yes 

To view recent issues of the Euroguidance Network 
‘Newsletter’ see: 

https://mails.euroguidance.eu/archive  

To stay up to date with all Euroguidance Network 
activities, sign up to the mailing list here: 

https://www.euroguidance.eu/subscription-form 

Meeting facilitator, Paul Guest
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https://www.euroguidance.eu/compendia-of-results-from-euroguidance-cross-border-seminars
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https://www.euroguidance.eu/guidance-system-in-croatia
https://epale.ec.europa.eu/sites/default/files/strategija_cpu_eng_kon_v2.pdf
https://epale.ec.europa.eu/sites/default/files/strategija_cpu_eng_kon_v2.pdf
https://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=8284&furtherPubs=yes
https://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=8284&furtherPubs=yes
https://mails.euroguidance.eu/archive
https://www.euroguidance.eu/subscription-form
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Developed by the National Centre for Guidance in Education (NCGE) / Euroguidance Ireland and 
launched in 2020, Euro-Quest is a free-to-use programme for Irish post-primary schools promoting 
educational mobility. This programme is designed to be integrated into the Transition Year (TY) 
curriculum through Guidance and to link with other subjects using Europe as the common theme.

: Student Insights

It’s been just three months since the launch of Euro-
Quest, and we are delighted to see how things are 
progressing! At the time of writing this article, close to 
100 schools are currently fully registered, with several 
guidance counsellors involving other colleagues in 
delivery of the different modules and embracing the 
resource as a virtual guidance tool under current 
circumstances. 

We were also delighted to hear from a number of schools 
delivering the programme at the recent IGC conference 
(March 2020) and ‘TY Show’ (January 2020) and to 
be able to support many of you in your delivery at our 
recent workshops, by phone and by mail. 

As of April 10th 2020, 460 students have completed the 
student pre course survey, giving us a valuable insight 
into their pre course knowledge of the European Union 
and perspectives on mobility, which I will share below: 
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• Exploring different school systems, seeing how college 
courses are in another country and exploring new 
ways of learning. 

• Experiencing and participating in another culture. 

• Learning and immersing yourself in a new language or 
practice speaking a foreign language. 

• It would look good on their CV. 

• It would widen ‘future horizons. 

• The opportunity to be completely independent and to 
experience living by yourself with no one to help. 

• It could potentially be cheaper to study abroad 

The possibility of different food experiences, better 
weather and the opportunity to play football or trying a 
new sport also featured! 

When asked what elements of studying abroad they 
thought might be challenging, responses included: 

• Home sickness and being away from pets 

• Feeling lonely 

• Language barriers 

• Being out of your comfort zone 

• Managing money, cost of living and accommodation 

• Adapting to a new country, culture and community 

• Adapting to different ways of teaching and of learning 

• Accommodation problems 

• Fitting in 

• Getting lost 

• Border control 
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• 43% of students felt they knew nothing or very little 
about the history of the European Union. 

• 66% of students said they felt they had some or a 
good level of knowledge about their rights (to travel, 
study and work) as an EU citizen. 

• 62% of students have considered studying / training / 
doing an apprenticeship abroad. 

• However, 65% said they did not know of any University, 
PLC Course or apprenticeship which offered the 
opportunity to complete some or all their study in 
Europe. 

• 68% said that if they wanted to study abroad, they 
would not know where to find the information they 
required. 

• 68% of them said that they had not heard of ‘Erasmus’ 
or ‘Erasmus+’. 

• Less than 20% of them had heard of the phrase 
‘educational mobility’. 

• 77% did not know of any financial supports /grants 
that may be available to help students’ study in Europe 

• 66% of students were unsure if you can transfer or 
use qualifications that you earn in Ireland in other 
European countries. 

• When asked about their linguistic ability, 61% of 
students indicated that they speak Gaeilge, 53% 
speak another EU language and 5% speak another 
non-EU language. 

When asked what elements of studying abroad might be 
positive, fun or interesting, in their opinion, responses 
included: 

• The possibility of better career opportunities in the 
future. 

• The chance to study something not available in 
Ireland. 

• Meeting new people from all over the world, making 
new friends and connections. 

• The opportunity to learn from experts the field. 

• The opportunity to learn from people who have 
different views on life because of where they grew up. 
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It will direct them to sources of information regarding 
the Erasmus programme, study abroad opportunities, 
financial information as well as practical information 
pertaining to preparation for life abroad, managing the 
transition to living abroad positively and overcoming 
potential cultural and linguistic obstacles. 

It introduces them to the European Qualification 
Framework, the various support organisations and allows 
them to hear first-hand the experience of Irish Erasmus 
students abroad.  

It will allow them to reflect on whether mobility is for them 
or not (or at least not yet!) 

It also affords them (and us all!) the opportunity to learn 
a little more about the history of the EU and what it has 
to offer us. 

If you have not yet signed up to Euro-Quest, please note 
that this is a free resource available to all post-primary 
schools. To learn more and sign up, please visit:  

https://euroguidance.ie/euro-quest 

We look forward to having your school on board! 

If you have any queries or feedback about the resource 
please e-mail euroguidance@ncge.ie

The benefits of mobility and internationalisation 
highlighted by the students in their survey responses are 
echoed in the recent European Commission and Léargas 
‘Impact Studies’: 

https://euroguidance.ie/studying-europe 

The recent efforts of HEIs here and abroad to incorporate 
some of the benefits of an internationalised curriculum, 
for those who cannot go abroad, is evident from the recent 
seminar hosted by WIT: 

http://eurireland.ie/2020/01/15/internationalisation-at-
home-seminar-at-waterford-institute-of-technology/  
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• Not knowing anyone 

• Experiencing different foods 

• Having to do lots of work might be challenging 

• Adapting to the weather 

• Not playing football 

The current situation with the Corona Virus also appeared 
as a concern for some students! 

It was wonderful to read the insight students have into the 
value that internationalising their education could have.  

It is clear from the data that a significant number of our 
students have an interest in studying abroad, a curiosity 
about other cultures and the desire to travel. Although 
they are acutely aware of the challenges that moving 
abroad can present, they also have a clear understanding 
that the experience of studying abroad has the potential 
to have a positive impact on their career development 
and future job opportunities. They are also aware of the 
personal development potential of such an experience. 

This data also demonstrates that a significant number 
of students consider themselves to be able to speak a 
language other than English and consider the opportunity 
to use this language or learn a new one as an interesting 
opportunity for them. Interestingly, the potential for a 
language barrier and not being able to communicate 
properly was also highlighted by many as a significant 
challenge that would concern them. Although a very 
natural feeling, I wonder whether as an English-speaking 
nation, we are used to being generally understood and 
slightly more ill at ease at the thought of being outside our 
comfort zone? 

What is also very evident, however, is that our students 
are not yet equipped with the information needed to 
make informed decisions or research the opportunities to 
study abroad available to them within the Irish education 
system. 

Students are also unaware of the financial supports 
available to them or the transferability of their qualifications 
abroad. 

This information is important to have in advance of 
making any decisions regarding courses, particularly for 
those among us who may need to take a little more time 
in considering the possibilities. 

Euro-Quest aims to address this by enabling students to 
explore the European Union and what it has to offer them 
from an educational mobility point of view. 
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The Lifelong Learning Programme, Erasmus+, supports higher education students with a study 
period or traineeship in one of 33 participating European countries as part of their undergraduate 
or postgraduate degree. The European Commission set a target of 20% of graduates from Higher 
Education institutions in Europe to have experienced studying or training outside their home 
countries by 2020 (Bologna Process, 2009). As of 2017, only 6% of Irish students enrolled in Higher 
Education abroad (HEA Eurostudent VI Survey, 2018). The benefits of studying abroad are many and 
varied and include the development of cultural competencies; the learning and familiarity with 
foreign languages; the improvement of overall communication skills; the promotion and embedding 
of future mobility opportunities for work and individual personality development. We, as members 
of the Guidance Community, have a responsibility to promote and encourage learners to avail of all 
the learning and experiential opportunities available to them. Below, one student shares with us 
her honest insights into her Erasmus experience, as an Irish student abroad, which she hopes will 
encourage and increase promotion and participation.

An Irish students Erasmus 
experience

university was the heart of the city was probably its most 
important factor.

The highs and lows of the experience....what it 
taught me 
Having the opportunity to meet people from all over the 
world whether it be through Erasmus events, classes at 
the University or just be chance, was fantastic. More than 
anything, my participation in the University Choir formed 
an integral part of my whole Erasmus experience. Everyone 
was so kind and friendly. It was all made easier through our 
shared love of music. The members were of all different 
ages, backgrounds and careers between students and 
adults. They were all locals and had been involved in the 
choir for many years. It was a privilege to sing with them, 
get to know them and hear their stories. We also toured a 
lot which was an added bonus!

I had difficulties, as everyone does. My friends and family 
supported me a lot while I was away and I was really 
grateful for it. 

Why I chose to go Erasmus.....my hopes  
In my case, the year abroad was a compulsory component 
of my degree. I had, however, always been looking 
forward to it and it was one of the main reasons I chose 
to study languages! I had very clear objectives setting 
out. By choosing to attend Salamanca University, Spain, 
I knew that it would be a great opportunity to improve 
my language skills, to travel and to get to know Spanish 
people and culture. More importantly, I hoped that 
through this experience I would become a more confident, 
independent and open-minded person.

My first impression 
Something I noticed about Salamanca and Spain was 
the insane amount of meat (especially ham) that they 
eat! Wherever you look, there is always meat on display 
in shop windows. Being from Ireland, I noticed the 
obviously warmer climate. I was honestly blown away by 
Salamanca’s beauty. It was so quaint but practical. It had 
such a great atmosphere that I felt at home straight away. 
It was so rich in Spanish culture and history. The fact the 
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At the beginning there was a lot of paper work to fill out 
and registering for classes that fit with my timetable proved 
difficult. Spanish students didn’t seem to be too interested 
in engaging in conversation. Things got easier over time as I 
plucked up the courage to talk to them outside of class. Once 
they became more familiar with me, they were very helpful 
and friendly. I learnt that I had nothing to lose and everything 
to gain from putting myself out there and not worrying about 
judgement from others. I became a lot more self-assured 
as a result. It might sound clichéd but being yourself is the 
most important thing! Once I establised friendships I could 
ask people about their different attitudes towards things, 
learn about their sense of humour. It gave me an insight into 
their culture. Likewise, it was nice to be able to share my 
culture with them also. It was especially hard to adjust to the 
late rich dinners and nights out but by the time I returned to 
Ireland it was hard to revert to my old habits/routine!

The only negative experience I had was that of my living 
situation. Everyone didn’t always get along. It was difficult 
at times but I learnt to persevere and not let the little things 
get in on me. Sometimes people, regardless of culture or life 
exeprience, don’t warm to you and the important thing is to 
accept it and move on. Be tolerant but stand up for yourself 
at the same time. Living at home, I never thought about this 
and it was an important life lesson to learn. Nevertheless I 
learnt to be very self-sufficient and organised.

Looking back now..what did I learn? 
Looking back, now that my Erasmus has come to an end, 
I am happy to say that I learned a lot. I made life-long 
friendships with not only Spanish-speaking people but 
also people from all around the globe. My language abilites 
in all aspects improved immensely due to the fact that I 
totally immersed myself in the language both inside and 
outside the classroom. I especially learned to improve my 
presentations skills and mostly overcame my fear of public-
speaking which was a big challenge for me!! 

Although it didn’t give me any definite insights into a career 
path, it did however change my perspective on teaching. 
I gave private English lessons to two students while I was 
abroad and thoroughly enjoyed it! As I was developing my 
own skills, I became more confident in imparting them 
to others. I found the experience very gratifying and was 
proud of my students’ progress.

Also, Spain is a beautiful country, there is always more to 
discover!
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Looking back, now that my Erasmus has come to an 
end, I am happy to say that I learned a lot. I made life-
long friendships with not only Spanish-speaking people 
but also people from all around the globe. My language 
abilites in all aspects improved immensely due to the 
fact that I totally immersed myself in the language both 
inside and outside the classroom. I especially learned to 
improve my presentations skills and mostly overcame 
my fear of public-speaking which was a big challenge 
for me!! 

Although it didn’t give me any definite insights into a 
career path, it did however change my perspective on 
teaching. I gave private English lessons to two students 
while I was abroad and thoroughly enjoyed it! As I was 
developing my own skills, I became more confident in 
imparting them to others. I found the experience very 
gratifying and was proud of my students’ progress.

Also, Spain is a beautiful country, there is always more 
to discover!

My advice to anyone considering Erasmus?
Firstly I would advise, if you have the opportunity, just to 
do it !

When you do go, I advise anyone going on Erasmus, 
especially those living abroad for the first time, to have 
patience with yourself, with others and with the learning 
system. It won’t be easy at first but you will soon become 
accustomed to life over there. I would advise living 
with native speakers, if at all possible, because it will 
improve your language skills so much just listening to 
the language even if you aren’t close with your flatmates. 
Make as many native-speaking friends as possible. Get 
involved in as much as you can and travel (if you have the 
money)! Watch Netflix or listen to podcasts, read a book 
or newspaper in the language as often as you can in your 
free time. Don’t be shy! Be positive! Most importantly, it 
will be the year / semester of your life so just enjoy it!!

For more information on Study Periods abroad check out 
the HEA’s ‘EURIreland’ portal  http://eurireland.ie/ 

If you are a Guidance Counsellor in a school in Ireland 
you can also check out ‘Euro-Quest’, the FREE Resource 
for schools from NCGE/Euroguidance Ireland promoting 
educational mobility.  https://euroguidance.ie/euro-quest 

You can find out more about Euro-Quest in the separate 
article in this issue.

About the Author:     
Caoileann Ní Cheallaigh is a 3rd year student in UCD studying a BA International Modern Languages, 
majoring in both German and Spanish. As part of her degree, as she mentioned, she has just 
completed a year-long Erasmus placement in Salamanca University, Spain. Although this experience 
was slightly cut short due to Covid -19 restrictions, she continues to attend classes online with 
Salamanca University and will complete her studies remotely. She will be back in UCD to complete 
her 4th and final year in September 2020.
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Erasmus+ School Education Staff Mobility funding (Key Action 101) enables teachers and school 
staff to spend time abroad in one of the Erasmus+ Programme countries for Professional development 
courses and training events; Job shadowing and observations and Teaching assignments at partner 
schools/organisations. In this article we hear of an Irish Guidance Counsellors experience of Job 
Shadowing in a school in La Palma, Canary Islands.

A Guidance Counsellor’s 
adventures in Mobility

Laura reassured me that she would guide me and act as 
translator if I got stuck!  

We arrived in Gran Canaria on the 6th of June 2018. From 
day one at ‘IES Banaderos’ it was such a privilege to be 
in a school where creativity and positivity bounced off 
the walls and the care that teachers showed to students 
was palpable in their warm and friendly atmosphere. The 
walls were adorned with projects and art works that were 
speedily rotated due to the fast, creative output from the 
classes. The words ‘peace’ ‘calm’ ‘positive’ and ‘equality’ 
were embossed across posters and projects throughout the 
school. Each teacher greeted us with warmth and kisses 
and went out of their way to make sure we felt welcome 
and comfortable. They seemed genuinely interested in 
these ‘profesoras irelandesas’ and wanted to show us 

After a decade working in DEIS schools (see my bio at the 
end), I felt it was time for a change and in 2016 seized 
the opportunity to work in a brand new Educate Together 
Secondary School in Cork city. 

The only downside to my new appointment was that 
I would have to temporarily relinquish my role as a 
Guidance Counsellor as the school only had only forty 
first year students and would not acquire extra hours for 
Guidance until the school grew. I was hired therefore as a 
teacher of Social, Personal and Health Education (SPHE), 
Civic, Social and Political Education (CSPE) and Ethical 
Education and additionally worked in student support. In 
my third year with CETSS I began to transition back into 
the Guidance Counselling role and commenced providing  
guidance counselling services and supports for our first 
ever Junior Cert classes.

In 2018 I was a complete newcomer to Léargas (the 
Irish National Agency) and Erasmus+ Staff Mobility 
funding availability but with the gentle encouragement 
of my colleague Laura Nagle Kiwanuka, an effusive and 
hugely supportive Spanish teacher, we decided to apply. 
Laura and I had worked closely together on the Student 
Support Team and she had floated the idea that it would 
be interesting to visit a school with a similar ethos to 
ours i.e. student-centred and democratically run. In the 
beginning I had some reticence about nominating myself 
due to the fact my Spanish was very basic (at best) but 
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https://www.education.ie/en/schools-colleges/services/deis-delivering-equality-of-opportunity-in-schools-/
http://www.cetsl.ie/
http://www.cetsl.ie/
https://www.examinations.ie/?l=en&mc=ca&sc=sc
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their school and pedagogy with such pride and infectious 
humour. The Canarian humour is very much like the Cork 
humour: lots of wry smiles, nudges and winks conveying 
that the teachers who laugh together can achieve many 
things!

One of the biggest learnings for me as a Guidance 
Counsellor was to shadow the teacher who organises the 
student mediation team. The student mediation team was 
a team that dealt with low level conflict in the school. The 
team of students are aged 12-18 years and was led by 
Luisa an experienced teacher and counsellor. The students 
met every Monday and were given a list of students 
they needed to reach out to in order to conduct student 
mediation sessions. They showed us a role play of how 
they dealt with a typical situation that happens often in the 
school. The students followed a set of rules and filled out 
a form which was then passed on to Luisa as coordinator. 
These students had been trained in basic mediation and 
their parents were informed and gave consent for their 
participation. They knew the limitations to their role and 
the boundaries involved. They knew they are not there 
to ‘fix’ or ‘make judgements’ on the problem but merely 
to listen and to provide a space where the aggrieved 
students could talk in safety. These students also had 
extra responsibilities such as ‘positive coexistence’ duties 
which involved running activities during break (board 
games, chess, table tennis) and they rotated these duties 
as part of service. The ‘positive co-existence’ idea hugely 
resonated with me and it gave Laura and I a very valuable 
experience to take home to CETSS. 

What I really noticed about Guidance in the Spanish 
setting was that it was very much a whole school, 
holistic approach and not at all centred around one 
person or department. From mentoring, assessment, 
social emotional development curriculum, vocational 
preparation, cross curricular to extra-curricular activities it 
was very much a student-centred approach that focused 
on positive, solution-focused collaboration between 
students, parents and teachers. The collegiality at IES 
Banaderos was their defining characteristic. It was always 
‘we’. Another aspect we really noticed was the level of care 
and responsibility the students showed to each other in 
class. When a student struggled to put up her piece of art 

10

on the board others came forward and tried to help her, 
another time a teacher struggled to get the internet to work 
and students rushed forward to try and help. It was very 
heart-warming for us to see and more evidence that IEP 
cares deeply for its students’, so students seemed to then 
model this type of care in return.

The positive culture of IES Banaderos left a huge impression 
and I feel the experience also had a profound impact on 
my role as a Guidance Counsellor. I began to think more of 
the ‘we’ in Guidance Counselling and our role as builders 
or co-creators of school culture. In 2018 I enrolled on a 
course with the Childhood Development Institute (CDI) 
in Restorative Practice and qualified as a Restorative 
Practitioner in 2019. I wanted to mirror the experience I had 
with IES Banaderos in my own school. I wanted any person 
who walked into our school to feel the positivity and support 
bouncing off the walls. I would wholeheartedly recommend 
this experience to other Guidance Counsellors. E-twinning 
is not just about language immersion or a comparative 
analysis of another school with your own (i.e. what are we 
doing better or worse)  it can also have a positive impact on 
professional Guidance Counselling practice and can bring 
about change in ways that you never imagined possible.

A note of thanks:
NCGE / Euroguidance Ireland are very grateful to Pamela for 
sharing her story!

For more information on how you can get involved and 
start an Erasmus project in your school, see: https://www.
leargas.ie/programmes/erasmusplus/school-education/
about/

If you have a guidance related Erasmus story to share, 
please get in touch at euroguidance@ncge.ie 

About the Author:     
Pamela O’Leary has been a Post Primary Guidance Counsellor in Cork since 2006. After a decade 
working in DEIS schools, she began work in a brand new Educate Together Secondary School in 
Cork city. Cork Educate Together Secondary School (CETSS) is an inclusive, co-educational, equality 
based, democratically run school under the patronage of Educate Together which has over 100 
schools in Ireland.
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https://www.cdi.ie/our-programmes/restorative-practices/
https://www.cdi.ie/our-programmes/restorative-practices/
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mailto:euroguidance%40ncge.ie?subject=


11

GUIDANCE MATTERS  •  ISSUE 4  •  SUMMER 2020

EUROGUIDANCE

Each year, the Department of Education and Skills (DES) provides funding for 
access to appropriate guidance for the children of Irish parents enrolled in 
13 European Schools across six European countries; Belgium, Germany, the 
Netherlands, Spain, Luxembourg, and Italy. NCGE/ Euroguidance Ireland have 
been coordinating this valuable service each autumn for over 15 years. The 
service is delivered by qualified guidance counsellors and made possible by 
the much-appreciated cooperation of on-site coordinating teachers.

European Schools’ 
Guidance Service

The European School system
The European School system is impressive, offering 
a multicultural education with a European focus for 
students aged 4-18, primarily catering for the children of 
staff of the European institutions.

They offer a notably multilingual curriculum where 
students can study a range of core and optional subjects 
through up to four languages! Irish students can also opt 
to study Gaeilge as an ONL (other national language), an 
option many students avail of each year. The value placed 
on languages no doubt offers these students a distinct 
advantage when it comes to future employability.

The service
Each year, students ranging from S4- S7 (the rough 
equivalent of 3rd- 6th year in Ireland) avail of the 
opportunity to meet with an Irish Guidance Counsellor, 
either on-site or online depending on the number of 
students. Generally, it caters to the needs of Irish students 
who, upon completing the European Baccalaureate, 
are considering applying to Irish third-level institutions 
and who require guidance regarding their options and 
the relevant and varied processes and procedures. In 
Autumn 2019 118 students availed of the service, with 
several parents also taking the opportunity to meet with 
an Irish guidance counsellor.

In 2019 NCGE Euroguidance Officer, Orla Ni Cheallaigh, 
had the privilege of being involved in the delivery of the 
service on site in Brussels - ‘It was wonderful to meet 
with the students and parents in these schools and to 
hear about their European schooling experience and their 
future goals.’

Where are they now?
One thing that was always a little challenging to establish 
was where the students who availed of the service end 
up after their schooling. Therefore, in 2018- 2019, NCGE 
instigated a process of gathering this information. 

In September 2019, NCGE contacted 34 S7 students/
parents to ascertain their destinations post-graduation. 20 
participants responded. Of those, nineteen were engaged 
in further study, eight were studying in Ireland, eight in 
another EU country and three in other parts of the world. 

We were delighted to hear that several the students had 
begun their studies in different HEIs in Ireland. The courses 
they chose were in Arts, European Studies (unsurprisingly), 
Medicine, Engineering and the Sciences. We wish them 
every continued success!

Looking to the future:
In 2019, following internal review discussions with the DES 
and the guidance team, NCGE identified that an overarching 
internal review of the guidance service provided to the 
European Schools should be carried out in 2020. This 
review will inform the future development and continued 
delivery of the guidance service to European Schools. The 
valuable feedback of parents and students, co-ordinating 
teachers and contracted guidance counsellors will all be 
considered as part of this process. We are delighted to have 
Dr Kathy Finnegan conducting the review and look forward 
to her recommendations to ensure the positive evolution of 
the service!

For more information on the European Schools see:

https://euroguidance.ie/european-schools

https://www.eursc.eu/en/
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Update on the 
new ‘Europass’ 

Tools for end-users: 

• The Europass e-Portfolio - providing a set of free 
web-based tools for Europass individual end-users to 
manage their career and lifelong learning. 

• Information articles and FAQs for users 

• Europass Country pages, with links to national services 
and information  

• ‘Search for Jobs’ 

• Information on qualifications and learning opportunities  

• Information on Europass documents: Diploma 
Supplement, Europass Certificate Supplement, and 
Europass Mobility 

Information for stakeholders including:  

• The European Qualifications Framework (EQF) 
including the updated and improved 

• Qualifications Framework Comparison tool 

• Recognition of skills and qualifications 

• Validation of non-formal and informal learning 

• Technical information for interoperability partners 

• Information on Europass Digital Credentials 

Detailed information is available at: 
https://ec.europa.eu/futurium/en/europass/new-europass
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The development of the Europass platform is now in the final stages! and it will go live on Monday, 1 June 2020; with the 
official public online launch of the new Europass following two weeks later Monday, 15 June 2020. 

The launch version of the platform will include: 

https://ec.europa.eu/futurium/en/europass/new-europass
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An update from around Europe
How are Erasmus students coping 
during the Covid-19 pandemic?

How are European 
countries managing 
apprenticeships 
during the Covid-19 
pandemic?

How might  
this global  
pandemic  
change our attitudes 
towards refugees?

International Mobility with Disabilities

The Erasmus Student Network (ESN) is one of the biggest 
European student organisations in the field of student mobility.

It has recently released a research report into the impact of 
the Covid-19 on student exchanges in Europe, highlighting 
the main challenges students have faced over the last few 
months as well as the various support structures that were 
established.

It presents the views of 21,930 international students of 125 
nationalities all over Europe, and highlights their experiences 
regarding the provision of classes / programmes, health 

Cedefop’s community of apprenticeship experts launched 
an internal consultation with 25 experts on this topic from 
Austria, Belgium, Bulgaria, Finland, France, Germany, 
Greece, Hungary, Iceland, Ireland, Italy, Lithuania, Malta, 
the Netherlands, Norway, Poland, Portugal, Romania, 
Slovenia, Spain, Sweden and the UK. See the results here:

https://www.cedefop.europa.eu/files/cedefop_community_
apprenticeship_experts_synthesis_how_are_european_
countries_managing_apprenticeships_to_respond_to_the_
coronavirus_crisis.pdf

information, transport, accommodation, financial and 
language issues and even experiences of racism in the 
case of Italian and Asian students.

The research aims to support policymakers to make 
evidence-based decisions and alter communication 
in order to answer the major challenges students face 
during their exchanges in foreign countries.

Read the full report here:  
https://esn.org/covidimpact-report 

Keep an eye on developments related to this interesting Erasmus+ funded project on 
the topic of international mobility with a disability, with partners from France, Austria, 
Germany, Croatia and Ireland! It aims to better understand the challenges faced by 
those with a disability while abroad and provide accessible information to young 
people with a disability about all stages of the mobility process! 

https://mobility-with-disabilities.org/

This article looks at how countries are starting to ‘wake 
up’ to the labour market potential of refugees, a cohort 
in our society whose value and skill set may often be 
overlooked.

See: https://www.cedefop.europa.eu/en/news-and-press 
/news/will-human-capital-potential-refugees-be-better-
used-and-acknowledged-after-covid-19

For a recent Irish article on the topic, see Sarah 
Pollock’s article (Irish Times – March 2020) https://
www.irishtimes.com/news/health/coronavirus-refugee-
and-asylum-seeker-medics-could-provide-essential-
support-1.4208280
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